INSTRUCTIONS REGARDING HEARINGS HELD VIA VIDEO CONFERENCE

Please follow these instructions to ensure a smooth video conference hearing.

e ClickonJoin Microsoft Teams Meeting in the invitation to join the hearing.
e If you are on a computer, you will be taken to a web page that looks like this
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Download the Windows app
Use the dasktop sop for the best axperiance.

How do you want to join
your Teams meeting?

e You may either install Microsoft Teams on your computer or, if you are using Google Chrome or the new
Microsoft Edge, you may use the “Continue in this browser” option. If you are using Internet Explorer or Firefox
you will need to download the app, or choose “Use Teams on Microsoft Edge.”

e If you are using a smartphone or tablet you will see this screen
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Join your meeting on
Microsoft Teams

First you'll need to download the app.

Already have the app?

Join meeting ‘

There are apps available for both iOS and Android devices.

e Once connected, you will be placed in a waiting room until your hearing starts. Remember, multiple matters are
set for the same time, so you may be in the waiting room for a several minutes before your case is called. Once
you have connected to the hearing, the court can see who is in the waiting room and will wait until the previous
hearing is concluded and all parties are present before bringing you into the hearing.

e If you do not have access to a computer, the courtroom deputy can give you a phone number to call. Please
contact the courtroom deputy a day in advance to make those arrangements.

e If you must appear by telephone try to use a landline phone, if possible, instead of a cell phone. If you must use
a cell phone, please hold the phone to your ear and do not use the speaker phone.

o Whether connected via phone or computer, please mute your speaker unless you are speaking.


https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzQyM2M4NmUtNDZjZi00MDVhLTg2OTEtNjAwYjM1N2RiOWVh%40thread.v2/0?context=%7b%22Tid%22%3a%221d66f037-8266-4d1c-919c-67c6543d3542%22%2c%22Oid%22%3a%227eb11e17-ce93-4032-b083-9930908ea073%22%7d

