
 

 

Jackson Case Administration  

Terminal Digit Processing 

________________________________________ 

Extension  External 
313 Becky 00-39 
312 Leslie 40-79 
317 Melissa 80-99 

Any digit 
333 Rugena Any Digit 
301 Lisa M. Intake & 

Claims 
Processing 

 
__________________________________________________ 
Help Desk line 421-9365 is answered by everyone in Case 
Administration, if you need help, please call this line. 
__________________________________________________ 
In Melissa’s absence contact Rugena 
In Rugena’s absence contact Melissa 
Jackson cases rotate based on who is scheduled in the office. 
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