
Jackson Case Administration 

Terminal Digit Processing 

 

 

Please contact the HELP DESK LINE 
(ALL Digits) 

(731)421-9365 
  Digits 

Becky       00-39 
Leslie      40-79 
Melissa (Any digit)   80-99 
Lisa       (Intake/claims) 
Rugena (Any digit) 

The Help Desk line above is available to assist with 
questions about any case digit assignments, Intake or 

Claims questions. 
 
Please call this line. 
Thank you! 


