Electronic Filing of Claims

Beginning January 12, 2004, all claims should be directed to the Clerk’s Office in the appropriate
divisional office. Until further notice, claims will continue to be accepted in paper format.

For creditors wishing to eliminate postage costs and speed processing time by filing claims
electronically, a limited use password was available for use beginning January 12, 2004, for
filing Proofs of Claim in Chapter 7, 9, 11 and 12 cases. Beginning October 4, 2004, the Court is
accepting claims electronically for Chapter 13 cases as well. Any creditors interested in filing
claims electronically for these chapters must complete a limited use password registration form
and submit it to the address on the form. Once the form is processed, a court representative will
contact you with further details. If additional information is needed, please contact:

Lisa Haney
(901) 328-3557
or
by e-Mail at:
training@tnwb.uscourts.gov

NOTE: The electronic filing of claims for Chapter 7, 9, 11, 12 and 13 cases is voluntary at this
time. Please check this web page regularly for updates so that you will be aware of procedural
changes.
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